CRM settings

This setting are available once you installed the CRM\DMS module.

Select Setup/Program Options/Reminder and History Settings. The following window opens:

CRM settings x>

YW hich zettings do pou want to

e’

Define categories ]

Automatic data import

Perzons pictures parameter

—

Ticket generator

|3

uit |

Select Define categories to view predefined settings and adjust them, or to create new
categories.

Select Automatic data import to make settings for automatic data import to PC CADDIE, for
example an outlook plug-in.

You can import pictures if you use the module Person pictures.

Defined categories
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Edit categories
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Here you can edit the categories.

e Click on New to create a new category.

e Click on Edit to edit a category.
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Edit category

Shaort abbr.: REQ

Dezcription: IHequest from others

Type | Standard |  Follow-up entry

Type: I Information

Groups: kemo

O &t

Ol &lert when open
Ol Contact person
ClContact

LIE-Mail
Oldeas/projects
Olrvaice

C appointrment
[l Data changes
CIClient's status
C b ultilire

Selectable in these situations:

[v Perzon W Project [ Follow-up entry

Encrypted entry

Under Options/Basic settings
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[& Print tazk list ]
& Fintdaiylist |
| Show CRM window |

[ Shows task windom ]

[ Show alarm window ]

[ Open meszages list ]

I Baszic zettings I

[x Cancel ]

Dptions | 4 New | & Edi

Select ,Define categories*:

CRM settings

Which zettings do you want to
zEe

I Define categonies I

[ Autamatic data impart ]

[ FPerzons pictures parameter ]

[ Ticket generataor ]
[tﬂ Quit ]

Press New:
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Edit category

Shaort abbr.: IEFWF'T o

Dezcription: IEnu:r_l,lpteu:I Info _e

Type | Standard |  Follow-up entry

Tvpe: e I Encrypted information LI

Groups: ° _____ Memo e

Ol &lert when open
Ol Contact person
ClContact

I Corespondence
CIE-Mail
Oldeas/projects
Olrvaice

C appointrment

[l Data changes
Ol Client's status
C b ultilire b4

Selectable in thesze situations:
[v Perzon W Project [ Follow-up entry

1. Enter abbreviation

2. Enter description

Tab: Type

3. Type: switch to: encrypted information - you will be asked later to provide a password

4. Groups: Memo

Tab: Standard
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Edit category

Shart abbr : IEFWF'T (]

Dezcription: IEnu:r_l,lpteu:I Info
¥ Cancel
Standard | Follow-up entry | =

Type
Standard-T ext:

[~ Choice of auto text

Document:

| £
Uzer: o I ﬂ] Private LI
isible: | =l
Hoid file: |

Status; e !mune—': vI
Calaur: I#EIEIEIEIEIEI @

[~ Must be assigned to a project

[T Atime penod must be entered
[T Save thiz booking in the timetable

1. User: switch to: private
2. Status: switch to: done

You can also assign a color, if needed.

Tab: Follow-up entry
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Edit category X

Short abbr.: HvF v 0K
Description: |Encrypted Info
_t Cancel
Type | Standard Follow-up entry =
Cateqgory: | ﬂ
Adjuztment:

[ zeveral follow-up entries for a new entry

[~ several follow-up entries when done

tove this booking as follow-up booking

in relation to arigin: |

| after the appointrient ﬂ

Can be left with blank fields.

Now you can store password-protected messages. Go to the category with ,,New*: Encrypt and you
are asked to enter the password twice. This password then protects the message. ATTENTION: lost
and forgotten passwords are really lost and forgotten - password-protected entries cannot be opened
without the password, not even by the support team!

Automatic data import

* You have the following options for installing the Outlook plugin:

e Option 1: Persons / Reminder window / Options / Basic settings / Automatic data import

e Option 2: Setup / Program Options / Reminder and History Settings / Automatic data import
e Option 3: Persons new/change/delete/ Options / Basic settings / Automatic data import

e The Automatic import is standard and should not be changed. However, you can enter several
directories. The folder to PC CADDIE will be created as soon as you click on OK after setting
the appropriate path.
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Attachment settings

Import | Display | Scanmer | Fax/fPhone |

Autornatic import from thiz director:
# Cancel

ZPERSOMALZ an PC CADDIEY

=
e

b are directories:

| EE

|
|
I EE

[ Ingtall Outlook, plagin ]

PC CADDIE ingtance: I‘I vI

Mame of instance: IF'E CAaDDIE T

e Here you can select the Displayed programs. The corresponding file types are opened with
the selected program.

Attachment settings

Import Display | Scanner | Fax/Phone | oK
Dizplay programs:
Estenzion:  |E&lE open with...
Prograrn: IE:"-.P'ru:ugramme'\FFEITE!'\FrNWEE.EHE @
Extension: I apen with...
Program: I @
Extension: I apen with...
Program: I @
Extenzion: I open with. ..
Proagram: I @
Extension: I apen with...
Program: I @

e |t is nowadays recommended to use the programs included in the scan program. This can be
done by your technician, so that the scanned documents are saved into a folder. This folder can
then be specified in the tab Import. \\
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Attachment settings

Import | Display Scanner I Faxffhone || | v 0K
Image coding: JPG v |
. |
Birel type: I Colour [RGE] LI

Besolution: I Fis [dotsdinch)

[~ Scanner selection before scanning
v Choice of configuration before scanning

v Automatically show scanned image

e You can configure the settings necessary for the interface to the software package supplied by
the company AVM with a FRITZ!Box or a FRITZ!Card under Fax/Phone. Select the database
directories for faxes or telephone calls. PC CADDIE is then able to transfer incoming faxes
directly from the software FRITZ!Fax or recorded messages from the software FRITZ!Phone

directly into the CRM\DMS. \\

Attachment settings

Import | Display | Scanner Fax/Phone

Faw databaze:

w 0
IE:'\.D ocuments and zettingzAall zers\application Datahk @

Status filker: Ia,l:l,:-c
Timestamp: |2EI1 5101800000000

v Show fax autoratically

Phone databaze:
Iattings"-.ﬂ-.ll |Jzershdpplication D ata\FOMAFRITZFOM.DBF @

Status filker: Ia,l:u,:-c
Timestamp: |2016101800000000

[T Automatically play call:
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