PC CADDIE://online Tee time Service

Description of the online service

The PC CADDIE://online Service (PC CADDIE.NET Server, TT-Server, Teetime-Server) is an
interface between the PC CADDIE://online real-time services on your website and your local
PC CADDIE.

Online

Modul Lokales
:‘I';"h":“ Teetime/ PC CADDIE
Gast Trainer! im Club
Turnier

Anfrage des Kunden/
Resultat der Anfrage

Bestitigung/
Ablehnung

This is a service that is ideally installed on your (PC CADDIE) server. This ensures constant
communication between the PC CADDIE://online booking system and the local PC CADDIE. So it should
be installed where your main PC CADDIE databases are located.

If the service does not run properly, the following desktop icon is available to start it:

v
o~
-

This is how the Tee time server looks like after starting:
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This window lists the existing inquiries and bookings. It updates itself and also indicates if the service
is active.

:1:'The PC CADDIE://online service may only be started once, otherwise serious errors occur, such as
Accounting errors.

Installation as a service

Installation as a service means that the tee time server is automatically started when the
computer starts up. The installation of the service should logically be on the server, in order to be
able to reliably guarantee online bookings of revelers for service reasons.

If you go to the Windows Start button and click on Run, you can enter the word services.msc:

i =

=7 Ausfihren ==
5— Geben Sie den Mamen eines Prograrmms, Ordners,

Dokuments oder einer Internetressource an.,

Offnen: | services.msd] -

) Der Task wird mit Administratorberechtigungen erstellt,

[ Ok l | Abbrechen | | Durchsuchen...

Confirm with OK, to get to the system services. There you will find in the alphabetical list a
PC CADDIE Tee time server, which of course should always be started:
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[, Dienste =

Daten  Aktion  Ansicht 7
| =B rannp

Dienste (Lokal) "t Dienghe

*

Name Beschreibung Status Starttyp Anmelden als

PC CADDIE Teetime-Server

MNet.Tcp-Portfreig.. Ermoglicht es, .. Deaktivi.. Lokaler Dienst

Den Dienst heenden MNetzwerklstendie.. ldentifimert di.. Gestartet Automa.. Lokaler Dienst

DEH Dlms—‘ Anhanen
Den Dienst ney starten

Metrwerkspeicher.. Dieser Dvenst 5. Gestartet  Automa..  Lokaler Dwenst
Metrwerkverbindu... Verwaltet Obj... Gestartet Manuell  Lokales Systermn
MNLA (Metwork Loc... Seggmelt und ...  Gestartet  Automa..  MNetrwerkdienst

Office Source Engi.. Speic ; Manuell Lokales Systern
Peer Mame Resolu.. Alinaert die 5... Manuell Lokaber Dienst
Peernetowerk-Gru... Bietet Peernet... Manuell Lokaler Dienst | &
Peernetowerkident._. Buetet ldentits... Manuell Lokaler Dvenst
Plug & Play Ermoghicht de... Gestartet Automa.. Lokales Systemn
PrP-X-IP-Busaufhi.. Der PrP-¥-Bu.. Manuell  Lokales System
PMRP-Computem... Dieser Dienst .. Manuell Lokaler Dienst
Power Manager D... Gestartet  Automa.. Lokales Systern

Programmkompa... Bietet Unterst.. Gestartet Automa... Lokales System
RAS-Verbindungs... Verwaltet Wah... Gestartet Manuell Lokales Systern

ReadyBoost Bietet Unterst... Gestartet Automa.. Lokales System

Remoteprozedura.. Dient der End..  Gestartet  Automa.. MNetzwerkdienst

Remoteregistriery... Erméghcht Re... Manuell Lokaler Dienst

Richtlinie zum Ent.. L#sst eine Kon... Manuell Lokales System _
" m b

_Erweitert A Standard l,r'r

If PC CADDIE Support installs the service on Windows7 or on a Windows Server 2008, make sure
that PC CADDIE is running as an administrator. Please have the administrator rights ready for this
installation.

No system impairment

The Tee time server runs in the background, which means that it does not intervene in any way
to the system's running. The server settings are thus not affected. This information is very important,
in particuar for your system administrator.

No contact to the local club system

The error message No contact to the local club system,, is caused by a connection problem
between your local server and the Teetime server. The resulting error message looks like this ...

...in the PC CADDIE://online module PC CADDIE://online Teetime-/Trainer-Reservierung:
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[ H B
18LochPlatz  + 05122011-Montag  ~

LEIDER GAB ES KEINEN KONTAKT ZUNM LOKALEN CLUBSY STEM®

Haupt-Ment

WIR HABEN DEN GOLFCLUB PER EMAIL INFORMIERT. » Start
- » Hilfe
BITTE WYERSUCHEM SIE ES ZU EINEM SPATEREN ZEMPUNKT NOCH EINMAL® » Kontakt / Support

Besucher-Menii

Bereits registriert?
Bitte loggen Sie sich ein:

E-Mail / Benutzername:

...in the PC CADDIE://online module PC CADDIE://online Turnier-Management:

Kalender | Startlisten | Ergebnisse | Vorgabe abfragen | Support B Kontakt | DRUCKEN

Angemeldet als: Timo Tester [Mein Benutzerkonte | System verlassen]
Heimatclub: GC Tiny (2002 100120)
STv: -5.0 - Club-Status: Mitglied

Turnieranmeldung

— Bei Ihrer Anmeldung ist ein Fehler aufgetreten!
Fehlermeldung:
Der Kontakt zum Clubserver ist fehlgeschlagen. Bitte

versuchen Sie es zu einem spiteren Zeitpunkt noch
einmal!

- zurick zum Turnierkalender -

®  No bookings can be made at the moment. In this case, the Tee time server must be checked.

For checking, enter the macro ,user” under Setup/Macros. This opens the user list:
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et =]
Name FC Activity Dpen Files x|
E.athanna® EATHARINA THINEN. athawinag 051211 135852 CLUBGOLFMITGPLC_LANG GOLFSECUFPCC_INFOPCC_INTRPCC)
autologon EATHARING-THINE\X sthaiina 051211 135853 /TCPPSERVER UMSATZ\PCC_LANG PCC_USERPCC_ALODGPCC_SE lﬂil
alf EATHARINA-PCE athanna 041211 127334 2010232, 120870185302 —EH —
alf EATHARIMA-THINE\E sihaina 230911 162744 2011232, 16.06.11-08 4358
alf EATHARINATHINE L atharina 190911 131158 20132 30911162042
alf EATHARIMA-THINEY, shains 260911 11:5%74 2011532, 16.06.11-08: 4358
aff EATHARIMA-THINEE, athana 041217 O0:4523 2011032, 0311112217 42LOCKED-/F TPDIREKT DGV S6644] CLUB"
alf EATHARIMa-THINE Y sthaina 220911 17:54:33 2011b-32, 22 09111 306:52-
alf EATHARINATHINEN. sthannag 220911 225358 201M6-32. 2208111 30652 CLUBA GOLFMI TG PLC_LANG GOLFSECU,
alf EATHARIMA-THINE . sthaina 051111 01641 2011a-32 29.08.11-1 35352
alf EATHARINATHINE atharna 051211 130473
KﬁTHﬁHIMIHINK'ﬂI’\MM 0E11.11 Z&I:I?_‘Ill ZIJ'IIMIE,EEIIIH 1?23-“

Deta:s  (F7)| | Admrestieren (F3)| | Stabonen spemen

[ Aktusksieen ()] | | [ Spemung auheben | [ Abebeenden (F12)

You can see very quickly that the TT server is offline. Click on Manage (F9), mark the option
~Restart” and confirm with OK.

|

FATHARIMA-THIME SYSTEM

CAPCCADDIENUSER_TT1VPROGRAMMWPCC W
W Abbruch

Remote Kommando

M eustart

Beenden

Hartez Beenden
Information zenden
t akro ausfuibren:
Remaote-2ugang:
[ndividuel:

[ Mach'wartezeit

[ Stationen sperren ] [ Sperung aufheben ]
[ & allen Stationen beenden ]

After a successful restart and a new update by clicking on Update (F5) (maybe several times) the TT-
Server should be available as usual:
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Hame FC Activity Diper: Files
Kathamna — FATHARINA THINK\. atharna 051211 141336 CLUB\GOLFMITG.GOLFTURN.GOLFCLUB GOLFSFIE POC_LANG GOLI
ot KATHARINA THINE\K aihwsina 041211 014823 2011632 0311, 111221? 42LOCKED: /FTPDIREKT DGVI196644) CLUB
i EATHARINA-THINEAE shasina 60911 11:5%14 2011832, 16.06.11-08.43 56
it EATHARINA-THINE sthasina 230901 162744 2011232, 16.06.11-08:4358
ol EATHARINA-THINEN sihasina 190911 131156 2011832 03.09.11-1 52042
alt EATHARIMA THINEA sthana 220911 175433 2011632, 22.09.11-1 30652
alf EATHARINA-THINEE shasina 220911 225359 20116-32, 22.09.11-1 206:52-CLUBN GOLFMITG.PCC_LANG GOLFSECL,
alt EATHARINA-THINENE sthusna 051101 DR1641 2011032 29.08.11-1 35352
i EATHARINA-THINEAE sharina 061111 ZROZ04 2011632 310111 7-2344-
alt EATHARINA THINKNE sthasing 051101 030343 2011632 3011172344
alf EATHARINA-THINEAS YSTEM 1011 0E2556 20118-32, 199011141416/ TTSERVER" UMSATZ\ GOLFMITG GOLF
alt EATHARINA THINEAS TS TEM 241000 223807 2011632 193011-1514:16

[ Aktusksieen ()] |

Detads  (F7)| [ Admrestieren (F3)| [ Stationen spenen | | Spemung suheben | | Alle beenden [FIZ)|

EH

P
.\

-~
¥ The online services are fully available again.

HINT:The fastest and most accurate way to check the TT server is on the main computer or on the
server in your club. It would therefore be of great advantage if the server were provided with a screen
and a keyboard.

to the server, in order to ensure quick assistance.

It is very important that your PC CADDIE://online customer service is guaranteed direct access

www.pccaddie.com
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