Exchange Synchronization

This module synchronizes PC CADDIE timetable areas with your Outlook calendar. Any appointments
that are created or changed in one environment are automatically transferred to the other one. So
you can always have access to the most important dates!

Step 1: Facility services and special parameters
The PC CADDIE Exchange interface requires establishing two services.

Installation Synchronization-Service:

Install the Synchronization-Service via the ,Ink” macro:
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Add a special parameter:

The special parameter SYNC EXCH from the tab LOCAL can be set using the buttons FUNCTION and
XtraGet.
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Installation Exchange Service:

Currently, this service needs to be installed manually by a technician. In the future it will also be
possible to install this service via the ,Ink* macro.
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Step 2: Password management settings

®  The Exchange account is always created for a PC CADDIE user. For this, each user's settings
must be set and adjusted in the password management (SYNC tab):

Zugang bearbeiten

Harms: ||rquxdmge Kuszkennung; | v OK |
I Passwort I"""""'"
Abbruch
Berechtigung | Speaial | Gruppen ]mmw@ebﬂs | aaad

s Kaortakte synchronisieien

Kortakte:  |Ja =]
)
Kartakt-Baraiche synchioniseren
' Adiesse: Mein -
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i b Gruppe
: E-Mail: ERpaiti] e
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i Temine snchionesisen
' Temine:  [Aba Timatable edauben -
EI .
0s02 _
Q903
0304
) UBu3
LBu2
HHI.H
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The possible settings are as follows:
Kontakt:
Hontakt Ja Heer kann ausgwahli werden, ob der Uiser
diz auf dem Exchange-Senver angeleglen
Mein Kontakte abglechen dart
Kontakthereiche synchronisienan:
Kontakt Bemiche Adrasse Hein Es darl kein Abgleich durchgelhit werden
Telefan Gemal Guppe Gruppensinstebunpen
E-Mail Mur axporfensn E= darf e@in Export von PC CADDE 2um
Exchange-Server statifinden
Synchronisienen Es darf ein wechsebeiger Abglech slatffinden
won PC CADDIE zum Exchange-Server und zurdck
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®  However, the settings made in the password management govern only the permissions - for
example if a synchronization of the contacts is allowed. But they do not control the actual exchange,
which is set separately in the Exchange interface.

Step3: Configuring the Exchange interface:
The Exchange interface is accessible via the menu item:

Initial calls to the interface:

The following window opens when the interface is invoked for the first time; you can make here the
basic settings:

[ Use Proxy
Prony Address:

The required fields are:

PCC-User Name: the user currently logged-in appears here

Server URL: the EWS address must be entered here (EWS = Exchange Web Service)
Mailbox:

Password:
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Other settings:

APPOINTMENTS:

You can remove items from the exchange using this tab, or add new entries after pressing the
»,+ADD" button.

Add Exchange Syncheorization Accourt [7 .
Connection detals Appomntrents | SEAMESHCS | || o= |

Excusion fler sements

1 X abbruch

B

K

Pauss

Add
O Remowe

There are different option for setting additional exceptions. In addition, you can use the * (asterisk) as
a placeholder.

Example 1: Test = Enter the word Test, and all the entries containing this word are no longer
synchronized.

Example 2: *Test = Enter the combination *Test, and all the entries ending with the word , Test” are
no longer synchronized.

Example 3: Test* = Enter the combination Test*, and all the entries beginning with the word , Test"
are no longer synchronized.

Example 4: Test*Test = If you enter this combination, all the entries beginning or ending with the
word ,Test” are no longer synchronized.

However, only one placeholder can be used for each filter - a combination is not possible.
STATISTICS:

You can see the number of synchronized entries for a certain period using the statistics.

A Excharge Synchranization Aocount L7 .
Conrection detals | AppOINEmEnts Statstics v oK
From Date: | 16.09.15 To Date: [25.09.15 o mearch |
W Abbruch
Contacts pransferred o Emal: 0
Appontments transfenred o Emal: 6l
Appontments transfermed from Emai 3
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Accessing the interface (after the initial setting):

The following window opens if you access the interface after the initial settings:

il Excharge Synchvonization Account L2 .
COnMection detals | AODONEITRNES SEtscs 0K
Froen Date: 16.09,15 To Date: [25.09.05 & search |
¥ Abbruch
Contacts transberred o Emal: i
Appontments transferved to Emal: &0
Apposnkments transfenred from Emal 3

(1) CONTACTS tab:

In the CONTACTS tab you can use the ,+ADD" button to synchronize with PC CADDIE contacts that
were were created on the Exchange server. Any other contacts created on the Exchange server will
not be synchronized.

(2) APPOINTMENTS tab:

In the APPOINTMENTS tab you can use the ,+ADD" button from the PC CADDIE calendars, select the
desired calendar and make the necessary settings:

Add Area To Exchange Sync | X

Calendar | |.~,- oK 1
Area Code Bres Name
ULMA » 2] | [% abbuch |
VIR Videoraum 3
VIRA Videoraum 4
WATH
WiL
ZARA
UsU Range ]
UgU1 Range Siid ~]
Read only: il pese— |
Hide private: |No -]
Disable reminders: [No -]
Auto sync contacts: |Hu _ﬂ

These settings can be made for the user:
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Read only:

Hide private:

Disable reminders:

Auto sync contacts:

Step 4: Terminals settings

The calendar may appear in PC CADDIE Timetable as follows:

This calendar can then look differently for different devices:

Calendar's representation in web browser

i BB
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Private Termine werden nicht von
Exchanga zu PC CDDIE importiart

Keine Einschrankungen for private
Terming
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B
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After logging in to the Exchange Server via the browser, you will see the following representation of
your own calendar, with the appointments registered in PC CADDIE:
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Outlook' Web App
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®  Dies ist ein difentlicher oder freigegebener Computer
) Dies ist ein privater Computer

[ Outlook Welb App Light verwenden

Anmelden

Mit Microsoft Exchange verbunden
© 2010 Microsoft Corporation. Alle Rechte vorbehaliben

# B o bupmossde e e

F Home B Wemmesucts 0 dovesiuse Tric 2094
Gutiook Web App

Ealeraler 5 Shephenis Sepilemis

¢ 2015 ¥

Fan Feb Bz

Apr Mai Jun

w oo 0

Diin Mo Dz

= mail

T8 anta
B komnabre
B aungaben

B Ciaretiche rdnar

11000 P Supiaris:

Settings for iPhone/iPad

RS- B - - I I I L - I

. Ergee Somaie (] IGALERDER DM WIA HOTSPOT G T (imod) 68 T (Domnestags B POC Dot PoCsd. [l Poc-Homepage (R FREISUSTEN || <) POCO-Apn || BT Retereraisne =
- Sanntag (M CADDE Serice GmEH) -
a.1 g - B Porson suchon opticnen -+ i~
Meu. Lchen  TuMHests™ geten [T B B Q) Fregreben . dror &
t mentag diensiag miktwoch domnersiag frejiaeg samstag Sonnkag
36 01 02 03 ) 05 08
:Domil'll:h S, um o Liwigrin hisns
o7 08 09 10 1 12 13
a8 14 15 16 17 18 14 20
1100 socterich Gt 06130 5rut vorm Sameta. i 17100 Dacosttact e
1900 Kiner ot 4
1010 Ranmsshaf OF Be
1200 oyl 5t. Barbars
30
R340 B Stwares
1000 K blrvar Gobckab 4
11181 Frai - Gberstund
40

10150 Bedeteider Gotc I 110 5ammtag, Stepha Jil 1630 TH Themenarper |

1500 Paans; Swphans 1 200 Pans ; Swpharis ;¢

You can make the appropriate settings for seeing your calendar on iPhones and iPads as well
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and also synchronize your appointments with PC CADDIE:

L Vodalone.de '+ 17:489 1E3X ] -

o Vodafone.de #  17:80 + 53 % I
< Sep. 2006 = A € Septembi ~ T m
L o W o ¥ ] o M o ¥
L2 2 22 23 @ 2
Donnerstag 24. September 2016
? H 9 1'::I 11 Staghianie
14 1B 16 17 18
Bielefelder Golfc...
19 Golfolub
" 92 23 @ 95 Installation und
Prisentation
Tastwarsion POCA
B 29 30 IR
oo | Bielefelder Golfclub eV, i
Shephanie
1o | Pause

Klnar Golfclub GmbH & Co. KG
Ersteinrichtung Exchange
Schnittatells

Gt

woo | Kilner Golfelub GmbH &...

18:30 | TK Themenexperte TT

Are all services running correctly?

Here are some screenshots of properly running services:

You should see the the lines
... Synch started
... Synch ended

www.pccaddie.com
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at the bottom of the window, if the Synchronization service is running properly:

QEFVIDE ManMJEr overview BAUDESITOS PLCADDIE\SERYILES
Ml Dr: Disabled
Hae State ] Time Pl Weigion - 2015832 - 170615171818
®  Manage Aunning since 238.201M5 21.44: 26 baudit(B 144550 1455 240425100533
® Katensyston Runningsince 3182015142014  wecl 144550 1420  2015422.17.0615 171818
&  Enchange Running since 144140 user_emch 144543 4456 234052015 0B854 00
& Intrarel-Sener Rlunring since 3182015 14.20:14 usee_il 144550 3840 2015832 - 17.06.15 171818
&  Drine-Service Running since 21.9.2015 17.06:35 uter_onlne 144548 3T 2015432 - 17.0615 171818
& Seice il g since 1253 44 ; 14:4549 1824 2015432 - 17.06.15 171818

& __sunchionizations s ebaceHunnng snce 13 15 34 EELT T B A LR A R .

@ sw 2} (O soe 3 (@ (& Rehesh(FS)| [ Function(F3) [ [ New | (O Ek(FT) [ Delete |
Logol  Senace user_sine FF Aute Refresh [ShiltF5) [ Loganchv E
240915- 14331754 127.000.1: 3000 Conrect, ned :J

200915 - 143317 55 Senc saited
240815143917 B0 Syne ended
240015 - 144017 51: Sync slaited
240915 - 14:4017 85 Sync ended
240915 - 14411767 Sync staited
240915 - 14:41:17.72 Sync ended
240815 - 14:41:32 13 127.000.1: 3000 Di

240915 14:41:3213 127.000.1:3000 Clogs 5ocksl: 416
240915 14:4217.73 Sync stated
240915 - 14421773 1.27.000.1:3000: Iniste conmection
240315 14:4217.73 127.000,1: 3000 et 416

240915 - 14421773 Sync ended
240915 - 14:4217 793 1.27.0.0.1:3000
240815 - 14:4317 90 Sync siaited
240915 - 144317 55 Sync ended
240915 - 14:44.17 96 Sync slaited

4] 3

You should see the line marked in the following screenshot if the Exchange service is running
properly:
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Note

CAPCCADDIEVUSER_EXCHAT CRIPCOMMUIEXE

=

A maximum of ten attempts are automatically made if there are problems with the exchange, then
the operation is terminated. However, the user has the possibility restart the process after resetting

the system.

Screenshot (Active items for Exchange Sync)

set individually via special parameters.

By default, the exchanged is canceled after 10 attempts. The number of attempts can also be

www.pccaddie.com
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