Timetable

We would like to briefly explain to you for what purposes you can use the timetable module. The
timetable offers you a variety of functions:

e You can enter and manage tee times and golf lessons like in an appointment calendar. You will
then have a good overview of your course occupancy and the golf teacher's reservations.
e PC CADDIE also allows you to manage your golf carts, seminar rooms, employee plans, etc.

To open the timetable go to Timetable/Timetable from the sidebar or click on the corresponding
icon in the toolbar.

Competitions Timetable Setup Exit

¥ a. 2|28

Timetable

CLUB

i

Working quickly in the timetable

HINT: The following keys and key combinations will help you speed up and enhance your workflow
with the timetable. We encourage you to become familiar with these combinations to work as
efficiently as possible with the timetable. Using the keyboard will allow you to work much faster and
easier:

1 1 Day view

2 2 Days view

7 7 Days view (Players individually visible)
8 7 Days view (Whole day visible)

9 14 Days view (Whole day visible)

a Evening (6:30 pm)

Alt +t Switch from cash register to timetable

b Change area

d Print

Enter Book

f Early (8:00 am)

F11 Show automatic actions

F2 Show calendar

Home or Posl Switch to ,Now and Today“

i Book

k Edit courses

m Midday (11:30 am)

Mouse button Change tee times

n Afternoon (3:00 pm)
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PgDn, PguUP Scroll in timetable

r Change grid

s Search for a reservation
Shift + a Show all areas

Shift + d Special view

Shift + double click |Show opening time of a filter

Shift + mouse button

Copy

Space (space key)

Multiple reservations

t

Switch from timetable to cash register window

' Display the views
worc Import participants of a competition
z Switch to a different date

Book competition players in the Timetable

Start from Tee 1

Open the Timetable area and type ,w“ in the field corresponding to the competition day. The

following window opens:

Copy competition players into the timetable

oelectthe competition and timetable area: P oK

Competition:

|19EIIJ1 Test Comp, 31.01.149

Found:

|K Cancel

I 1. Round

Timetable area:

|1E Holes Course

Time adjustment:

0a:00 Haour:kdin

Only starting holes:

Leave the field only Start-hole empty if all the players are starting from Tee 1.

Start from Tee 1 and 10

If you would like your competition to start, for example, from tee 1 and tee 10, you can book the
players in the timetable in several steps.
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First, book the players who are to start from tee 1. Fill-in the field only start tee as follows:

Copy competition players into the timetable

Selectthe competition and timetable area:

Competition:
|1 9002 TestComp start Tee1&10, 07.02.19

Round:

I 1. Bound

Timetable area;

E

|1E Holes Course

Time adjustment: 0a:00 Haout:kin

=

Only starting holes: 01

This allows you to book in the timetable only the players who start from tee 1, for example at 10 am

(when the tournament begins at 10 am).

The players stating at tee 10 will arrive at tee 1 around 2 hours later (depending on the course

configuration).

Book the players starting at tee 10 with a time-offset of two hours:

Copy competition players into the timetable

Selectthe competition and timetable area:

Competition:
|1 9002 TestComp start Tee1&10, 07.02.19

Round:

I 1. Bound

Timetable area;

E

|1E Holes Course

=

X|

Time adjustment: 0Z:00 Haout:kin

Only starting holes: |1 0

v o

|K Cancel

This will ensure that the players are booked at the right time at tee 1 in the timetable. By doing so
you can display a correct and professional start time schedule. Furthermore, you can take advantage
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of well-maintained data for the compilation of timetable statistics.

Edit areas

To edit or create a timetable-area click on the button from the top-left of the window or go
to Timetable/Edit in the main menu.

F
Area groups: oK
All areas PV — 1
Golf courses COLIRS
Fros FRO |x Cancel |
Cans CART
Areas:
18 Holes Course 1801
16 Holes, 10 Tee 1810
18 Holes 0907
s New ([ @ Edit | [x  Deete (FE)

Now you can configure the reservation areas (Courses, pros, tee-mats, spa treatments, carts, areas)
and display them. Specify your employes for recording the time using PC CADDIE. Go to New (F9) to

create a new area if you are working with the timetable for the first time. Click Edit to edit an existing
area; the following input window appears:
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x|
Search abhr. |1 a0l Sorting: I*""\ +V [0]4 1

Mame: |1B Haoles

|K Cancel |
Option C | Cancellation | Views | Fublish |

General settings |Infcrrmatic-n| Booking | Follow-up booking | Optien A | Option B

Grid: Start: 05:00 h
End: 0000  h

Spacing: |1 0 rmin
Standard period: I

kdaxirmurm: I 4 people

Eockahle in advance: 0 days for guests: I 0 days
Mumber of holes: I Course abbr.(&/B/C): I_

Erimary colour: |B4541 43 |

Status: I Active LI

Eocking groups: I el

Address record: I

Course record: sonn.2 Haoles 1-9 Sonnenschein

General settings

Search abbr. Please enter a matching abbreviation for the area. For the ,, 18 hole course” you could,
for instance, put in 1801.

®  The search abbreviation cannot be changed afterwards. Please make sure you choose neutral
abbreviations - especially for your golf teachers.

Order Usually the timetable areas are displayed in alphabetical order. If you wish for a different
sorting method you can configure this with this field. Areas that do not contain any information about
their order will be put at the end of the list.

Name Put in a describing name for your area - in our example the ,, 18-hole course”. The nhame can be
altered afterwards if necessary.

Grid Specify the time period that should be displayed in each area. This time period can be changed
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according to the seasons without losing any made reservations. Earlier or later times will be hidden
optically.

Standard unit Define a standard unit if the grid does not match a reservation 1:1. Example: For your
area ,,Pro” you have a standard grid of 30 minutes but a golf lesson lasts 60 minutes. By configuring
the standard unit to 60 minutes, PC CADDIE will book two rows automatically.

Limit Here you specify the maximum of how many people can be entered in a booking.

Bookable in advance Define the number of days that can be booked in advance for an area. You
can configure different time periods for members and guests.

® In case the pre-booking feature is already configured as a timetable rule, PC CADDIE will use the
smallest value out of both settings.

Number of holes Set the number of holes for your courses.

®  This feature will be quite important if you are working with booking limits, i.e., a guest player is
only allowed to reserve up to 36 holes in one week - check this chapter for more details: Configure
Timetable-rules.

Course IDs If you manage several 9-hole courses which can be combined differently, you should give
each course an individual identification (A-C). Using these identifications you can create different
course combinations. If required, contact the PC CADDIE support.

Status Please avoid deleting timetable areas. Use the various status options to still have access to no
longer used areas.

The status options primarily affect the view of the online modules.

Status: Acthve ll
_ Active
Booking groups: Mot hookahle
Hidden
Address record: Deleted

Address data Enter the matching address data for each person for your employee plans or your golf
teachers area.

Course data Enter the possible course information matching each area.

®  This is simply informative and has no further effect.

Area groups

Create different area groups if you have several timetable areas. This way you can make a clear
selection.
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Timetable groups
T Golf courses COURS I;
L Pros FRO
L] Carts CART
v New (@) [©@  Edit ()| [X Delete ()
[1‘ Upinthe list ] [wlr Down inthe list ]

|X Cancel |

Create new booking groups

New booking groups can be created as described below.

In the booking area window, you can create a new area group using the ,Edit” button:
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x

Area groups: ok

Al areas ' PV — +
Golf courses COLRS

Pros PRO |X Cancel |
Carts CAaRT

Areas:

[ d Holes Course 18071 |

18 Holes, 10 Tee 1810

49 Holes 0ao1

18 Holes 1801

5 New (@O Edi X Delete (@)

The area window opens. Click on ,Select” to open the window with the timetable groups:
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H
Search abhbr.: |1 ail Soring: I P‘/ [0]4 1
MName: i 5 Cours

|K Cancel |
Option C | Cancellation | Views | Fublish |

General settings |Infcrrmatic-n| Booking | Follow-up booking | Optien A | Option B
Grid: Start: 05:00 h

End: 0000  h

Spacing: |1 0 rmin
Standard period: I
kdaxirmurm: I 4 people
Eockahle in advance: 0 days for guests: I 0 days
Mumber of holes: I Course abbr.(&/B/C): I_
Erimary colour: |1 2648320 |
Status: I Active LI
Eocking groups: I el
Address record: I /
Course record: I
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Timetable groups

Golf courses COLURES
Ol Pros FRO
L1 Carts CART
e Mew @ Edit (@] [X Delete ()
[1‘ Upinthe list ] [wlr Down inthe list ]

v

|X Cancel |

oK |

Now you can enter a new area group via the button ,New":

Timetable groups

Flease enter the timetable groups:

Short: ErPF
Long: IEmpIDyee
Calor |1 5776960

v

|X Cancel |

oK |

A new group is available after pressing ,OK":
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Timetable groups il

ICT Golf courses COURS | P‘, oK 1
Ll Pros FRO —

L] Carts CART

] Employee EMP |X Cancel |

v New (@) [©@  Edit ()| [X Delete ()
[1‘ Upinthe list ] [wlr Down inthe list ]

Sunrise and sunset

HINT: As an additional feature, you have the possibility to view the sunrise and sunset times in the
timetable, so you can easily let your customers know about the length of the day.

Open your timetable. Click Timetable/Edit. Choose the course and click Edit:

www.pccaddie.com gedruckt am: 2025/02/20 20:34
11von 71


https://doku.pccaddie.net/lib/exe/detail.php?id=en%3Atimetable%3Abereichebearbeiten%3Abereichebearbeiten&media=en:timetable:bereichebearbeiten:bg_5.png
https://www.pccaddie.com

x
Area groups: oK
All areas b« — *
Golf courses COLRS
Pros PRO |X Cancel |
Carts CAaRT
Employee ErFE
Areas:
18 Holes Course 1801
18 Holes, 10 Tee 1810
49 Holes 0aat
8 Holes 18071 |
\J
[ Mew ) |© Edit X Delete (F)

Enter your Club data for regional timekeeping:
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Search abhbr.:
Mame:

Option C

|1 a0l Soring: I
|1 8 Holes Course
Cancellation Views Publish

General settings |Infcrrmatic-n| Booking | Follow-up booking | Optien A | Option B

Grid: Start:
End:
Spacing:
Standard period:
bdExirmurm:

Bookahle in adwvance:

Mumber of holes:

Erimary colour:

Status:
Eocking groups:

Address record:

0a:00  h
0000 h

|1EI i

I—
I— peopla

9
0 das for guests:

I Course abbr.(&/B/C):

[12648320 1
=

I Arctivie

[0 daye
=

!
—

Sel.

Course record:

sann.l 18 Holes Sonnenschein

|K Cancel |

The following window opens:
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—Abbreviation, Mame, Murmber

e

T e |

w  Save
| l

Abbreviation Isunn Iusga | | ||

Entire name IGDIf—CIub Sonnenschein e,

Short name IGDIfl:Iub USGEA, —

Club number IIIIElEiEIINE -
— Contact person

Title [ Fist |

Last name I I# bale j
—Address -~

Street IHassIerstr. 16 F.O Box

ZIP [fe066  ciy  [machen @

Phone I Fax I

Email |

ww |
—Info

Group I

WWarnung I
Golf assoc. MR Foundation Ii
[T Admission of membe [0 MNon-profit [

[}( Delete l
[Q Fersons... l
[-_ 1 PBicture l

[ Word/Export l

[& Erint l

[ End

Click the globe icon next to the field ,Town“:
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Address coordinates

Address information:

Street:

Country:
Postocode:
Flace:

Country:

Coordinates:

Distance:

Address:

Coordinates:

Code Mame Area code

| (Special) ~|
Iﬁ-‘aachen

| (Special)

IED.?EB4SE4, B.1049359 o Fiefresh
I 0.0 kim from this reference:
| | @

[i show address onthe map inthe internet ]
& Sunrize / Sunset I

v o

|X Cancel

Click the button Sunset/Sundown and confirm twice with OK and hit End.
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Address coordinates il

Address information: FV 4
[o]8
Street: IHassIerstr. 16 |x Cancal |
Sunrise [ Sunset il
O
E v oK |
Coordinates:
Fi
L Dae 24012019 ~ Refresh
O
Sunrise: a:21
C I—
Sunset; 1713
A
c .f}l
[ﬁ show address on the map in the internet / l
I
[G) Sunrise / Sunset ! l

The next window needs the confirmation of the correct course. Select the course and confirm with
OK.

Select course il
selectfram this club the course wou require: bm Quit 4
Course Mumber “Yersion Code
LHD|ES 1IZI—1_B Sonnenschein 9001.2.3 3 3
A Holes Sonnenschein 9001.0.1 1 1 |
Holes 1-9 Sonnenschein 9001.0.2 1 2

Enter new course ] [ﬁ Edit ] [)( Delete ]

Now click OK twice to get back to your timetable. Sunrise and sunset are now highlighted in colour.

This is the time transition to the sunrise:
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~lalx
E] 18 Holes Course - . . . . [ Brint ] [Rasler screenl [Trarmng cla-ssl

Eind
Th, 07.02.19 Fr, 08.02.19 Sa, 09.02.19 ISU 10.02.19 'Mo 11.02.19 Tu, 12.02.19 We, 13.02.19 Th, 14.02.19 | a

09:20 v
ql | >

[Th 24.01. H Fr 25.01. H Sa 26.01. H Su 27.01. H Mo 28.01. H Tu 29.01. H'We 30.01, H Th 31.01. H Fr 01.02. H Sa 02.02. H Su03.02. " Mo 04.02, " Tu 05.02. "We 06.0%

| | w7 | 11.02.19 | 06:50

...and to sunset:

ol x|
E]E] 18 Holes Course @ [ Eind l [ Print ] kﬁaster screeni [Iraining cla-ssl

Th, 07.02.19 Fr, 08.02.19 Sa, 09.02.19 Su, 10.02.19 Mo, 11.02.19 Tu, 12.02.19 We, 13.02.19 Th, 14.02.19 | &

16:20
16:30
16:40
16:50
17:00
17:10
17:20
17:30

17:40
17:50
18:00
18:10
18:20
18:30
18:40

L]

[Th2401 H Fr 25.01. HSEZ&OI HSUZ?DI HMOZB".}I HTu2901 [WeBOOI HThBlDl H Fr 01.02. HSHOZDZ HSUDSDZ HMONGZ "TUOSDZ [Weﬂﬁﬂz

| | kw6 | 06.02.19 | 16:10

Show information line for sunset

In addition, it is also possible to add in the timetable an information line for sunset, so that you can
accurately predict, for example, whether it is still possible for a player to complete 18 holes before
sunset.

For this purpose, you must enable the following special parameters:

TIME_SUNLINEACTIVE This parameter enables the information line

This parameter determines that the timeline is always displayed 240
minutes before sunset. You can adjust the number as you wish.

This entry defines the color of the line. 65280 is the decimal color code
for green.

TIME_SUNLINEMARGIN:240

TIME_SUNLINECOL:65280
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TIME_DARKCOL:12632256

This entry sets the background color for the hours after sunset or before
sunrise. 12632256 is the decimal color code for dark grey.

TIME_SUNLINEHEIGHT:6

This parameter defines the thickness of the line

After making all these settings the information line is displayed as in the following screenshot (after

restarting PC CADDIE):

F'§ Timetable

Eind

][ Brint

[ sren (g e

Fr, 08.02.19

5a, 09.02.19

Su, 10.02.19

[+ en | »] s vmiscowse [ = 2 [ [re] (|
e |

Mo, 11.02.19

Tu, 12.02.19

We, 13.02.19

Th, 14.02.19

Fr, 15.02.19

10:20

10:40

11:00

11:20

11:40

12:00
12:20
12:40

13:00

13:20

13:40

14:00

14:20

T
15:00
15:20

15:40 | |

16:00

16:20

16:40

17:00

| h24.00. || Fr25.01. |52 26.01. | 5 27.01. || Mo 28.01. | Tu 29.01. || we 30.01. | Th 3101, | Frov0z. |2 02.02. | su 0302 || Mo 04.02. | Tu 05.02. |[we 0602 [ Thi

| w7 |

15.02.19 | 13:10

Information

Use this window to enter information to your existing timetable areas. This text is purely informative.

www.pccaddie.com

gedruckt am: 2025/02/20 20:34

18 von 71


https://doku.pccaddie.net/lib/exe/detail.php?id=en%3Atimetable%3Abereichebearbeiten%3Abereichebearbeiten&media=en:timetable:bereichebearbeiten:hinweislinie.png
https://www.pccaddie.com

x|
Search abhr. |1 a0l Sorting: I*""\ P\/ [0]4 1

Mame: |1 8 Holes Courze

|K Cancel |
Option C | Cancellation | Views | Publish |

General settings Information |Elcrcrking |Fcr||c-w—up booking | Option Al[}pticrn B

Infarmation: :I

Internet link:

Booking

Click Booking or hit Page down. The lower half of the window will switch to the booking mask:
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x|
Search abhr. |1 a0l Sorting: I*""\ +V [0]4 1

Mame: |1 8 Holes Courze

|K Cancel |
Option C | Cancellation | Views | Fublish |

General settings | Information Booking |Fcr||c-w—up booking | Option Al[}pticrn B

Article: [aft Greenfee adult
|
|
|
|
|

|

Price: I 2000 (EMFTY = Automatic)

Boaok for: IEvery Ferson LI
Proportianal: IEnu:n proporion ;I
Assign priority: I IIgnDre usage LI

Usage period: I Prebooked: I

Article and Price are then entered if the ,automatic” has been set for these articles, which shall also
work in the timetable. The first choice in this list is your standard article. In case the ,automatic” has
not been set for the following articles, the system will take the standard article.

® If you have activated timetable rules, they will have priority.

Book for should be set to ,Individual”. The other options are rarely being used nowadays; they define
how one booking should be accounted to several people (i.e. for golf lessons).

With the timetable area for your golf teachers use Time proportional if half of a lesson costs half of
the price.

®  Please note that the appropriate grid and article have to be set up.

Priority of distribution For your golf cart system you can define the carts which should be handed
out with a priority. Leave the field empty and the area will be set at the end of the priority
distribution.
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Usage duration and Pre-booked In your golf cart system you will see for how long a golf cart is
being used or if it is already pre-booked. If you want to know the usage duration, PC CADDIE will
calculate this for each each cart. Carts that are being used over a longer period of time tend to be
less considered for the bookings.

Follow-up booking

x|
Search abhr. |1 a0l Sorting: I*""\ +V [0]14 1

Mame:; |1 8 Holes Course
|K Cancel |
Option C | Cancellation | Views | Publish |
General settings | Information | Booking ~ Follow-up baoking I[}ptic-n #|Option B
Eollow-up area: |1B Holes. 10 Tee 1810 ll
Interval;

Curation:  Min.:

b ;

11

[v' Automatic follow-up booking

A follow-up booking is necessary if, for example, after 2 hours a follow-up tee time is required for the
10th tee (or a second round tee time on a 9-hole course). Follow-up bookings in your timetable will be
highlighted with a grey background colour. This input mask allows you to set all required details. A
plus sign behind a name in the booking mask indicates an existing follow-up booking (i.e. for the 10th
tee or on a different golf course).
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Following area

Where dowou want to copy this booking?

v

Ok

18 Holes, 10 Tee |-

Booking area:

%

Cancel

Date: IIII?.IIIEJEI
Time: |1 2:10 o'clock
Diuration: |1 0 min

[ Following booking far the whale flight (F9)

The follow-up booking itself is marked with the copy-symbol. Bookings of players that have been

copied into the same day will also be marked with this symbol.

Time booking: 18 Holes Course

Dete [070219  Thwsdey [ 18Holes,10Tee (3|
Duation  [10min [ Maximum |

Persons | Tr.cass | Break | Blocking | Eilter
XAl or | | Select || Guest |

e H Happy, Hellen (=), Guest E

x|

[v’ Book l
l Spread out l
[& Etint l

[-} Acc. tran sferl

[.!E‘g Payment l

Articla Igﬂ Greenfee adult

Frice I 20.00 [ Tire prop.

Book for IEvery person LI [x Cancel l
Cancellation
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x|
Search abhr. |1 a0l Sorting: I*""\ |lv [0]4 1

Mame: |1 8 Holes Courze

|K Cancel |
General settings | lnﬁ:rrmatiunl Booking | Follow-up booking | Option Al Option Bl

Option C Cancellation | views | Publish

Cancellation ah before the date

1

for guests Bh before the date

Aricle: IE:Em Cancellation fee
Percentage: I (EMPTY = Autornatic)

The example from the screenshot means: the tee time can be canceled for members until 3 hours
before the tee time, and until 5 hours before the tee time for guests.

In this dialogue you can set the time until a booking can only be cancelled liable to charges, which
article should be offered by PC CADDIE automatically and the percentage of the original price your
customer will be charged for.

For example, a general cancellation fee » 100% would be charged; or you could set that late
cancellations would cost X% of the cheapest green fee. PC CADDIE then uses these settings for
cancellations in this area and will post the value as outstanding debt to the person's account.

Option A/B/C

Options A, B and C calculate your articles in each timetable area, for example your rental clubs or golf
carts.
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|
Search abhr. |1 a0l Sorting: I*""\ P\/ [0]4 1

Mame: |1 8 Holes Courze

|K Cancel |
Option C | Cancellation | Views | Fublish |

General settings | Information | Booking | Follow-up booking | Option A Option B

Mame: IGDIf car
|zon: Iﬁ
bdEirmurm no.: IT |7 consider all areas
Article: ICEHT Golf car
Eoaok throughout this booking group: LI
IGDIf courses COUR -

Intersal: -10 rmin

I—
Duration {narmal): IE h
||

Duration {alternative):

Description The object you want to be counted should be given a name. The counting starts when
the appropriate option is selected in the timetable.
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Time booking: 18 Holes Course il

Date |n?.uz.19 Thursday [ 18 Holes, 10 Tee )| k« Book 1
Time [10:10 | Bounds |
Cluration |1 0 min

Persons | Tr. class | Break | Blocking | Filter |
JxAbbrf or I [ Select H Guest l [ Spread out l
Mame

@ be & Bl Happy, Hellen (=), Guest o
Info (FE] & P @)

[-} Acc. tran sferl

Article Igﬂ Greenfee adult

Frice I 20,00 [T Time prop.

S Payment l

Book for IEvery pEerson LI [x Cancel l

Max. amount
®*  How many objects are available?

|

®  Consider whether this object should be counted cross-functional. In this case option A would
count the golf carts in all timetable areas. Apart from that, the options are individually definable for
each timetable area.

Article Select the item that should be booked for this option.

Book throughout this booking group If this function is activated, PC CADDIE will check all areas of
this particular booking group for availability. For example, you book the 18-hole course including
option A. Your option A correlates with the area group golf carts. When making the booking,

PC CADDIE searches all carts, whether one is available for the time and directly books the reservation.

Time interval This is the time interval to the original booking. For example, you book a tee time at
2:00 pm, the golf cart can be picked up at 1:50 pm. Therefore you enter the value -10.

Publish
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x|
Search abhr. |1 a0l Sorting: I*""\ |v [0]4 1

Mame: |1 8 Holes Courze

|K Cancel |
General settings | lnﬁ:rrmatiu:-n' Booking | Follow-up booking | Option Al Option B|

Option C | Cancellation | Views Fublish

hake this area bookahle wvia internet...

[¥ . astestime resersation
... 85 practice haur

.. aswellness offer

... as hotel room

... a5 bhooking options (e.g..cars..)

I N I I

... Persontesting for association players

|_ bake this area bookahle via terminal in the same way

Foral integration:
Course D I Club no: I

User I Password: I

[ Configure remote control

[T Use this area fortime recarding [T Hide for selection

If your club is working with the internet and/or the terminal, you can specify in this mask if PC CADDIE
should make these areas available for booking via the internet and/or terminal.

Check the field ,Use this area for time recording” from the bottom-left if the screen if this area is
intended for time recording.

For example, if you have created 20 carts or 50 rental clubs as a single area, it is recommended that
you enable the ,,Do not show in selection” option. Allowing the individual selection of all these areas
only adds clutter to the long list. W If this is activated, these areas disappear from all choice situations
and can be selected only via the group. They are all visible using the menu entry , Timetable/Edit
Ranges”.

Confirm with OK after providing all the information according to your wishes. Repeat these steps for
all areas that you want to open up new or edit in your new club. Use the Portal-Integration fields to
synchronize the timetable data with the data of the respective portal (e.g. 1golfl or OGV).
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Views

x|

Search abbr |1 ail Sorting: Iﬁ-‘« P 0K 1
Mame: |1 8 Holes Courze
|K Cancel |
General settings | Inﬁ:rrmatiun' Booking | Follow-up booking | Option Al Option El
Option C | Cancellation Views | Fublish
Al areas a
O Courses MWeek) C
Courses cC
O Pros (Week) F
iL] Pros ]
[@ Edit timetahle views l
[@ Edittimetable rules l

In the tab Views you have an overview of the existing timetable views (see also Define Timetable
Views). You can easily click on the views in which the timetable area should be displayed.

Set up cart booking

You can now also book a cart, in addition to a tee time; this can be done both online as well as on-
site.

®  The option to book carts online is only possible with the online APP and responsive design.

The following settings must be made in the timetable for on-site bookings:
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To use the function, please contact our support. They will set the appropriate special parameter, and
then you can proceed as follows:

Enter carts in the timetable

First, the carts must be created in the timetable:

x
Search abbr: |C1 Sorting: I +¢ oK 1
Hame: ICarﬂ

|K Cancel |
Option C | Cancellation | Views | Publish |
General settings |Inﬁ:rrmatic-n| Booking | Follow-up booking | Optien A | Option B
Grid: Start: 0600 K
End: 20:00  h
Spacing: |1 0 rmin
Standard period: IE h
kaxirmurm: I 4 people
Eookakle in advance: 0 das for guests: I 0 days
Mumber of holes: I Course abbr.(A/B/C): I_
Erimary colour: I 0
Status: I Active LI
Eooking groups: CART Sel
Address record; I
Course record: I
1 | |
® ltis important that the booking group ,Carts” is also created.

Create view for the carts

In the second step, set up your own view for the cart booking:
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Timetable-View

Mame: ICart O ERYiEW

Areas | Configuration | View

Included areas
amns

| New () |©@ Edt [ [X Delete [5)
][ bow |

|X Cancel

Set up a view for cart entry

You have to activate the option for displaying the carts' bookings together with the tee time booking.

For this, option A must be set as in the following screenshots:
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Search abhbr.:
Mame:

Option C

General settings |Infcrrmatic-n| Booking |Fcr||c-w—up booking

Grid: Start:
End:
Spacing:
Standard period:
bdExirmurm:

Bookahle in adwvance:
Mumber of holes:

Erimary colour:

Status:
Eocking groups:

Address record:

Course record:

|1 a0l Soring: Iﬁ-‘«

|1 8 Holes Course

Cancellation | Views | Publish

06:00  h
20:00  h

|1EI i

IE h
I peopla

Option A ) Option B

9
0 das for guests: I 0 danys

[ Couseabbriaeicy [

[12648320 1
=

I Arctivie

|CDURS;

ISEIFIFI.1 18 Holes Sonnenschein

Sel.

|K Cancel |

www.pccaddie.com

gedruckt am: 2025/02/20 20:34
30 von 71


https://doku.pccaddie.net/lib/exe/detail.php?id=en%3Atimetable%3Abereichebearbeiten%3Abereichebearbeiten&media=en:timetable:bereichebearbeiten:cart3platz.png
https://www.pccaddie.com

|
Search abhr. |1 a0l Sorting: I*""\ +V [0]4 1

Mame: |1 8 Holes Courze

|K Cancel |
Option C | Cancellation | Views | Publish

General settings | Infcrrmatic-n' Booking | Follow-up booking Option A |D|:bticrn El

Mame: Electro Cart d

lzan: Iﬁ "’I
bdEirmurm no.: I |_ Consider all areas
Article: I
Eook after selection throughout this booking group: i
| Cans CART ~ |

Intersal: -10 rmin

I—
Duration {narmal): IE h
I—

Duration {alternative):

(1.) Enter name:

Only ,Cart” can be entered here. This is also very important, because , Cart” is a codeword; using it
means that the symbol for the cart appears online.

(2.) The following settings are available:

- Book throughout this booking group, and a cart will appear in the timetable as booked or marked as
free

or

- Book after selection throughout this booking group means that a query appears, allowing you to
select a cart:
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Select an option X

K
Selectthe option: rv' - ’
: | Cancel
Cart 2
Cart 3
Cart 4

®  However, this query only appears if the option for a cart is activated manually in the timetable.
The customer doesn't have this selection when making an online reservation.

Show booking in timetable

If everything is set correctly, a cart can now be reserved online. The booking then appears at the
customer with ,red” light (option A) for the tee time booking, and a cart is automatically displayed in

the view as ,reserved”:

Time booking: 18 Holes Course

Dete [070219  Thursday [»  18Holes 10Tee ()
Duaton  [sh 1710

Persons | Tr.dass | Break | Blocing | FEilter
XAl or | | Select || Guest |

12:00|Happy, Hellen (=), Guest

x|

[v’ Book l
l Spread out l
[& Erint l

[-} Acc tran Sferl

[.ef; Payment l

e |
Frice I 0.00 [T Time prop.
Book for IEvery persan ll [x Cancel l
Cart 1 _ Cart 3 [ Cart 4
12:30 |
12:40 |
12:50

13:00

L .Y
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Online booking

For the customer, the online booking window with cart bookings looks like this. If the option for the
cart is selected, the ,red” light will now appear next to the name of the customer:

Startzeiten 18-Loch Championshipsbahn

Stephanie Sonntag =

A HOME & Goll it et » Starkoslt raches

= Drucken
f Facesoox

STARTZEIT BUCHEN : ;
2 Ak Zeit und Bereich

) STARTZEITEN WOCHE & Di., 151215, 14:50, 18 Loch Platx

[ E-C
[ TURNIERKALENDER Person 1

= TURNIER STARTLISTEN ® Sonntag. Stephanie

% TURNIER ERGEBNISLISTEN Person 2 E

B SUPPORT & KONTAKT Typ: Freund

Typ: Gast
—~ b

Typ: Spielerfin

# Person nicht buchen

Person3 &

Typ: Freund
Typ: Gast
Typ: Spislerfin

# Parson nicht buchen

Person4 &

Working with the various areas

To switch between the areas you click Area or hit the keys F3 or F4 (you can also press B). With + or
- you can zoom in and zoom out (a zoom of 0.5, for example, doubles the size).

In the chapter Define Timetable Views you can read about how to customize the appearance of the
areas to your personal needs.

Searching

Press the button Search in the timetable (or hit the ,,S” key) to search for a name (for example, if
someone wants to play with a certain person or if you want to delete all reservations for a specific
person). You can use the same function to search for plain text, for example, to get an overview of all
blockings with the name ,Ladies”.
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Find person [ print bookings

Enterthe personwhich has to been 7. Search
found. v'ou can then print a reser- -
wation list,
# Cancel
Ferson: |hahl Happy. Hellen

[ with reference hookings

ar
Teut: I

Date: |24.D1.19 to |14.III2.19
Search: [All Areas

Only active area 1810
Only inside areas of this wiew

Confirm with Search and you will get a booking overview on your screen:

Found bookings

Happy. Hellen

The following entries were found in this time(s):

o

©  Back |

Edit i

[l o Shiow l

Day Time Duration Information

1810 07.02.19 (Thursdasy) 1410 5h hahl Happy, Hellen (=), b

1801 07.02.19 (Thursday) 12:10 Bh hah1 Happy. Hellen (—). &

1801 07.02.19 (Thursday) 12:10 5h hahl Happy Hellen (=). &
[}( Delete ] [% Erint ] [:}.n [RE

] [X| Quit

Pressing the Print (F8) button opens the following window:
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Print reservation(s)

This textwill be added to the printout:

x|

Enter here the text to be added to the printout..

=

[

P& Erint

|K Cancel

P

¥ With this function you can quickly print appointment or booking confirmations for your

members.

HINT: If you go to Setup/Program Options/Club-Address, Banking Details and add the special
parameter TIBU_PRNTNEW via the button Extra from the tab General, you will access an advanced

functionality:
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x|
Address: hahl Happy, Hellen +V Ok +

Lawout: IEh:u:uking confirrmation IMFO LI[ Edit ] |X Cancel |

This text will be added to the printout:
Enter here the text to be added to the printout.. :I

Area-related text:

[ Only print selected positian (F5)
[ Print only main bookings (no follow-up bookings) (F&)

[ Make anote of the printout

This feature can be very interesting if you are working with hotels or with the travel industry, as you
can give them a professional confirmation listing all individual items, among others.

Contact the PC CADDIE support if you have any questions whilst setting up the layout.

Booking

We will now show you, how you can make reservations in the different areas. If you would like to book
a golf lesson or a tee time, just press Enter or double-click the mouse button when you are on the
desired time in the timetable.

Please make sure that you are working in the right timetable area. Based on the selected
background colour the different areas should be easily recognizable.

Larger reservations (blockings for tournaments etc.) can be made by clicking the mouse on the
desired time, keeping the mouse button pressed and pulling the cursor to the end of the desired
reservation. When you release the mouse button, the booking window will open.
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In the following example, we will show you how you can book an appointment and what many other
opportunities PC CADDIE has to offer.

I. Switching to a specific date

If you double-click on the date at the bottom right

|mr4

24.01.19

11:40

or press Z and you can jump to a specific day

Enter the tirme:

Tirme: IEIB:EIIZI

|X Cancel |

or you look for that day by pressing the F2 key to open the calendar:

Vee|l Mo Tu We Th Fr Sa Su

)

HEH
EINE
885
EHHE
BEH
BREH
H

January

March
April
May
June
July

Septembe
October

Selected date:

x|

February © |

August —

2023 |

|31.I:Il.2IIIlE

Otherwise you just move the cursor through the timetable or use the arrow keys ,,up, down, left,
right”. If you would like to make a reservation, just press Enter or double-click the mouse button.
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Il. The Booking window

Once you have selected a time in the timetable, the booking window will open:

Time booking: 18 Holes, 10 Tee

Date |3IZI.IZI1.19 Wednesday
Dwration |1EI min
Persons | Tr. class | Break | Blocking | Filter
IxAbbrf or | | Select || Guest |
Marme
@ v ¢ M Memhber, Petra (33.01. Fontana GC
Info (FE)

Aticle IgﬂB Greenfee adults 18 holes
Price IAutD: 0.00 [ Tirne prop.
Book for IIndividuaI for ewverybody LI

v Book |

l Spread out l

[éﬁ Erint l

[+ Acc. tran sferl

[’“,J Fayment l

[K Cancel l

Date is equivalent to the date to be booked.
Time is equivalent to the time to be booked.

Duration is equivalent to the length of time of your reservation.

HINT: The duration can be adjusted manually or directly in the timetable by clicking on the starting
time of the reservation, holding the mouse button and pulling the cursor down up to end of the

reservation and letting go.

Abbreviation Enter the name of the person for whom you would like to make the reservation. You

can search for people as follows:

e Search abbreviation: 2 letters of the family name + 2 letters of the first name, e.qg., for Peter

Muster -» mupe

Family and first name separated by a comma: It is already enough when you enter the first 3

letters of each name; e.qg., for Peter Muster - mus,pet or muste,pete etc.

Full first or last name
Telephone number
etc.

® If you want to book a tee time for a guest that has not been there yet, simply use the button

www.pccaddie.com
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Guest to make the reservation.

# v & M Member. Petra (33.00, Fontana GC
& v o M Guest: Member, Petra

HINT: Enter plain text in the search abbreviation to add it to your reservation.

bbr/ ar |2 Wants|to play alone [ Select H Guest ]

To avoid typing the same text over and over again, you can simply write the number of the amount
needed in front of your text. PC CADDIE will automatically add your text according to your entered
amount.

& Bl Member, Petra (33,0). Fontana GC
& Bl Guest Member, Petra

& Bl \Wants to play alone

= fl'Wants to play alone

O W W
== = =

The fields Article, Price and Book for can usually be left empty. They will be automatically adjusted
if you work with article-automatics or timetable rules.

Via the button Book you confirm the reservation and will return to the timetable.

®  Always remember to close the window with the button Book. In case you have made
reservations and press Cancel, your reservation will not be saved.

Enter additional information to a person

Double-clicking the small blue ,i* in front of a name or pressing the button Info (F6), opens the
following window:
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Additional-Information: 30.01.19 Guest: Member, Petra (13:00) il

Booking | Credit card | Marshal | Artide | Details | Exchange | +V oK 1
Erter additional inf here :I

|X Cancel |

[Mo. of bookings: I 1

Bocokingreference: mepe Member, Petra

Befarence info:

T

2nd reference:

Status: Iv’ confirmed ;I

Date: Time: IDD:EIEI

(ATTEMTION: The booking will be deleted afterwards!)

W

[~ Booked (F11)

Show name: ISth name autamatically LI
[ List of 'No Show'-entries l
[ Data belanging to that entry l
[q% Frint bookings cwverview l

The tab Booking offers the possibility to enter any kind of information to a person. Is there a
customer with information to his reservation, a star symbol will appear in front of the name.

¢ M Member, Petra (33.0). Fontana GC
© b4 Guest Member. Petra

& Bl Wants to play alone

& Bl Wants to play alone

i & § &
= = =l=

As Booking reference you can enter a person or a company from your database. This can simply be
a useful information for you but also will PC CADDIE ask you if the players will pay by themselves or if
the reference contact will pay the whole bill (e.g., for groups that have been invited by a single
person).
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A reservation can be marked as a provisional booking.

If the check mark is not removed until the deadline, the reservation will be deleted (ideal for
non-binding requests of groups).

The tab Creditcard has no function at the moment.

Go to the tab Details to view all the detailed process information of a reservation including the
unique Dataset number.

Additional-Information: 30.01.19 Guest: Member, Petra (13:00) il
Booking | Credit card | Marshal | Article  Details | Exchange | P‘, OF, 1
Entered at: 24.01.2018 |21:48:20 L
¥ Cancel
by ITimD Tester | |
Changed at: |26.01 2014 [12:46:27 L
by ITimD Tester
Checked in: I . I I
by |
Infor: I
Deleted: I I I
by |
Infor: I
Eecord: I 38 |EIEIEI1 RBRYZB100003500
Connection: I
[ List of 'No Show'-entries ]
[ Data belonging to that entry ]
[éﬁ Frint bookings owerview ]
The letters in the third field have the following meaning:
|nothing|=> Old local
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Internet PC CADDIE://online outdated, now only intranet for tournaments

PC CADDIE://online

XML-Internet PC CADDIE://online

External PCO system

APP Responsive PC CADDIE://online

Mobile Device PC CADDIE://online

Local / made locally

Multi-select booking (booked via multiple selection (space key))

Tournament-copy/Import (entered as tournament Import)

Self-service booking (Terminal)

Make a new entry through copy (drag&drop)

booked via cash register

Exchange interface

Remote control (Cart-System)

Portal (golf.at)

Work (Timer from CRM Info Dialog) and work times recording(A:, Y:, ...)

History=CRM

Hotel

Only for DEL: reservation reset, i.e., delete expired reservations

Option ABC

NoShow automatic deletion

Move by shifting (using drag&drop)

Generic change

wiog|iS|o3 TSV IMOOWVAHZFOP>TXOT

Cancellation, deletion

By clicking the button List of 'No Show'-Entries (F6), you will get a list of all reservations Mr. Muster
did not attend. Data belonging to that entry (F7) shows you all reservations this person has made.

Training classes

www.pccaddie.com
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Time booking: 18 Holes, 10 Tee il

Date 07.02.149 Thursday é/ Book i

11
i

Time 12:60 Bounds [X e l
elete
Dluration b axirmium
Persons o Tr. class | Break | Blocking | Filter |

[ dunicrs Spring trining -26.01.18 r1) @Y ][ New |[ Edit || || Spresdout |
6 &« & M Happy, Hellen (—). MEMBER

# v & M Interested, Sarah (34.4), Goliclub Gast Erirt B
# v ¢ M Member. Petra (33.0), Fontana GC [e% — l

[-} Acc. tran sferl

[EL Payment l
Article IgﬂB Greenfee adults 18 holes
Frice I!—‘«utn:u: 0.00 [T Time prop.
Book for Iilndividual for enveryhody LI [x Cancel l

1. Would you like to book participants into a training class instead of a tee time or a golf lesson?
Go to the tab Tr. class.

2. First of all, choose the relevant training class.

3. Using the button Select lets you add participants. Have there already been participants added
to this training class, they will be displayed here. Training class participants can Pay via the
terminal. They will be marked with an arrow symbol.

4. At the end you confirm with Book.

In the chapter Edit Golf training classes we will explain how you open up a training class and handle
the bookings.

Breaks
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Time booking: Peter

Date
Time

Dluration

Fersons

Motice

Infa (F&)

Colar

0g.02.14
10:00

B0 rmin

ik

| Tr. class

Friday
Break | Blocking Filter

IEireak

k7

| -

B

_'*I_|
[7 Showtextonline

[™ Link to competition registration

x|
b\/ Book i
[X Cialate l
[ Spread out l
[& Erint l
[K Cancel

This area is quite useful to your golf teachers. This dialogue allows them to set their individual breaks
so that no bookings are possible in that time.

Blockings

www.pccaddie.com
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Time booking: Peter

Date
Time

Dluration

Fersons

Motice

Infa (F&)

Colar

080219 Friday
[60 min 11:00

| Tr. class | Break

Blocking | Filter

IND classes

B

L
| o

_'*I_|
[7 Showtextonline

[™ Link to competition registration

v Book |

[X Cialate l
[ Spread out l
[@% Erint l

[+ CcRMEDF)

[K Cancel

Same procedure, if you need to block your golf course for a certain time or your golf teachers are not
available. Simply add all details to the input mask.

HINT: A click on the button Maximum will extend the blocking to the end of the day.

Filter

The filter function lets you make a reservation for a certain group. For example, you enter ,Ladies
Team” in the description field, so you can book a tee time for your women club team.

www.pccaddie.com
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Time booking: Peter il

Date 080213 Friday lv Book i
Hme pow [ Delete]
Durstion  [60min  11.00 :
Persons | Tr.class | Break |  Blocking Eilter
Motice hwnmenmam [ Spread out l
=
Info (FB) (& Pt (@)

[+ CcRMEDF)

« of

I L [ Enahle warning [K Cancel

Colar

[ sse ] 7] v

09:40
09:50
10:00
10:10
10:20
10:30 |
10:40
10:50
11:00
11:10

In Info you can add any kind of additional information. The button Word opens the following
document (Function Sheet), which you can use as an additional aid for every occasion:
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:F'metiﬂﬂ Sheet Craated by Femedd OL1% B3

Tournament name:

Date: Course:
Start: Tee(s):

Participants: M.IG: Member: Invited guests:

Hcp-Limit: Game type:

Sponsor(s):

i Time i Place/Duration/Motes i Ong. /Dty

Tournament
Check In:
Tee-gifts:
Start-board:
Rounds-board:
Pin Positions:
Special rates:
Results:
Prizes:
Awards:

Frogram
Participants:

Check In:
Putt-tournament:

Taster course:

Privatelessons:
Advertisement:
Board:

Results:

Prizes:

Awards:

Evening program
Participants:
Admission/Start:
Dress code:
MenuwBuffet:
Music/Program:
Auwards:

2 Bchmadding Software Systema — PC CADDIE

Please contact the PC CADDIE support team ( support@pccaddie.com) if you want to add your own
document.

Enter a brief note in Info to ensure that all employees know about the document.

The individual participants for a booking can simply be booked with the filter. Double-clicking on the
start time of the filter opens the booking window. You can then proceed to book all of the participants.
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There is no Delete-button in the filter mask to avoid an accidental deletion of it. By
simultaneously pressing Shift and double-click (with the mouse button) you can go back to the filter
(initial setting) and delete it.

Open the booking filter in the timetable: Shift + Ctrl

Open the booking filter in the timetable from the course event module: Shift + Alt
More buttons in the Booking mask

Spreading

Spread out bookings x|

Mumber: I (empty = according to basic booking) rv K 1
Date till: |11.I]2.2EI19
. |X Cancel |
Tota period: I Eeriod per unit: IEEI hin
Start: Diate: I25.D1.19 Time: I 12 o'clock
Days: [Ttdo W Tu [ we [ Th [T F [ 5a [ Su
Spread out anly on ewvery |1| week

Via Spread out in your booking mask you can copy the current reservation to several timeslots, for
instance, when a customer wants a golf lesson every Tuesday.

Please note, that if you copy a filter (e.g. Ladies day, every Tuesday from 2.00 pm to 3.30 pm)
and you make a slight mistake, you will have to delete every single filter separately.

Print Green fee

When managing the tee times with the timetable and a customer checks in to buy his green fee bag
tag, you simply open the customers reservation with a double-click on the time. After that, click Print
(F8) in the booking window and you can print the bag tag, the green fee will be posted to the cash
register's paying window.
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Happy. Hellen
»» Full <<
Mumber; 20160001

Green fee type: |t Greenfee adults 18 holes

Date: 070214

Tee time: |12:1EI Tee infarmation: |1B Holes Course
10.Tee: |14:1EI Tee infarmation: |1B Holes, 10 Tee

Mo, of players: 1.00 [v print several bag tags per player

Special price: I | (Empty = normal price)

Alternative player:

Becord: I
Indisidual: I Hepe I Cluk: I

Additionaltext |

Course data: ISDnn.1 18 Holes Sonnenschein

|X Cancel

If the customer wishes for another item (e.qg., a ball card), make sure you go to the cash register via
Continue booking in the cash register (F12). With this function you can cash in with a single

operation.

www.pccaddie.com
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Enter the payment;
Faying person

Ihah1 Happy. Hellen

To pay:

Payment method

400.00

[cash 0000 Cashpayment [400.00

| |

| |

| |
return: 0,00
[.& Frint receipt ] INDrmaIIynD receipt LI
Book as invoice into account ]
Caontinue transactions in the cash register ]
Transfer to another customer l

x|
o]

| Discount(F7) |

|X Cancel |

Account transfer and payment

You can enter payments or transfer posts to accounts directly in the booking mask. An arrow indicates
whether a reservation has been posted or not.

ke & MU Happy, Hellen (=), MEMBER
# 1 ¢ M Interested, Sarah (34.4), Goliclub Gast %
# i ¢ Bl Mermber, Paul (32.0), MEMBER %

If necessary, the posting can be deactivated in the history tab (click on the blue ,,i“).

www.pccaddie.com
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Additional-Information: 26.01.19 Happy, Hellen (—-), MEMBER (12 il

Booking | Creditcard | Marshal | Article | Details | Exchange | +¢ oK 1

|X Cancel |

[Mo. of bookings:

Eookingreference:

Befarence info:

RRE

2nd reference:

Status:

" confirmed ;I

Date: Time: IDD:EIEI

(ATTEMTION: The booking will be deleted afterwards!)

W

[~ Booked (F11)

Show name: ISth name autamatically LI
[ List of 'No Show'-entries l
[ Data belanging to that entry l
[& Frint bookings cwverview l

lll. Delete a booking

If you notice within five minutes after a booking that you made a mistake, you can delete the
reservation by pressing the button Delete. Does your customer cancel the reservation a few days
later or do you notice a mistake a while after entering the reservation, the booking can not be deleted
immediately. Double-clicking Delete will open the following window:
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Confirm Reversal il

Confirm the reversal
with a comment;

|N|:| Show: 3 h 42 min

Also remove these data sets:

0 18 Haoles, 10 Tee 07.02.19 (Th) 14:10

[ Reversal l 1% Mo Show (F4) [)( Delete l
[x Cancel l

In this dialogue you have to enter a remark in order to delete the record. Once you have entered
something such as ,sick”, you can cancel the reservation by clicking one of the following buttons
(depending on the situation): Cancellation (the cancellation fee defined in the timetable area will be
posted as an open entry to the customer's account) or you enter a 'No Show' entry No show or you
delete it with Delete.

No Show - Entry

For golf clubs with many green fee players, this entry is very helpful. You maintain control over the no
shows of players, can easily manage it and send out invoices to the customers if necessary. In case a

customer fails to show to his appointment, PC CADDIE opens the following window after you click the

Delete-button (in the booking window):
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Confirm Reversal il

Confirm the reversal
with a comment;

|N|:| Show: 3 h 42 min

Also remove these data sets:

0 18 Haoles, 10 Tee 07.02.19 (Th) 14:10

[ Reversal l 1% Mo Show (F4) [)( Delete l
[x Cancel l

In the first line you can see, how much time has already passed since the start of the appointment. In
the lower half of the input window you can view the other records of this customer. Click No Show to

save the non-appearance as a No Show-Entry.

View No Show - Entries

The No Show-Entries of a person can be viewed via the persons input mask. To do so, select the
desired person and click Timetable

gedruckt am: 2025/02/20 20:34
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Person: Member, Paul

—MName
Search abbr.

Title
First name

MName

|mepa No|049.9001.100011

| Addr(Pers)

IPauI

Select o

IMember

o Qumpetitiun] [eﬁ@aah registerl 5 Timetable [i

Intraret l

Status
Belonging to

Family status

Function (Cluk)
Street

Fostcode

Telepghane
Maohbile

Fax

e-tnail

1st Addr. | 2nd Addr. | payment | Infos | Memo |

I 1.Fetra

IE—F’artner

LI Eamily

|vs /to-Su

D 52055 Town |[Aachen
| | @]

|+49-1 M f22222222"

(%] (%]

|+49-1 F2N 23N 234

+43-1111/22222224

Impaul@gmail.cum

(®) (]

[@?E]

Fitter ~ (Fi2)

[{P Mew ]
o sww &
[)( Delete l

@ Copy IEI]

[g Account ]
& Pt @
[E Export ]
[ § SMS ]
®  Cand |
| Cose |
R

The following window opens:

www.pccaddie.com
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Found bookings il

bMember. Faul [.ﬁ Edit l
The fallowing entries were found in this time(s):
g (s) [e Boack l
Day Time Duration Information
1810 270119 (Sunday) 16:10 5h mepa Member, Paul (32.C
1801 27.01.19 (Sunday) 14:10 Bh mepa Member, Paul (32,0
& HMoShow
X Delete l& Erint ] [,;_}_. e ] x| Quit

Now click the button No Show for an overview of all No Show-Entries of the relevant person.

'No Show' Entries il

tember. Paul i‘/ 0 i
Mo Show: 18 Holes Course?6.01.19(Sa) 1210 35 00D Mo Showe 3 h 47 min [X Cancel l
Mo Show: 18 Holes, 10 Teel? 0213 (Th) 1410 3B 01D F:Mo Show: 3h 47 min
kore details to this line l [ Configure 'Na Show' count
Entries: Unexcused: I e Excused: I 0 Follow-ups: I 1]

To receive detailed information, click More details to this line (F7). You could now also enter when
a No Show is considered as excused.
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Entered:

by

Changed:

by

Deleted:
by

Info:

|24.01.2014 |21:11:03 IL_ P‘, oK
ITimD Tester

|X Cancel
|26.01.2014 [15:44.01 IL_
ITim-:u Tester
|26.01.2013 [15:57:41 IL_
ITimn:u Tester

|N|:| Shaw: 3 h 47 min

[~ Excused (F3)

=

IDDD1EBE?EEBEHDDBEDDD

IDDD1EEE?EEBEHDDSED1

By clicking the button No Show-Counting configuration you can configure the No Show-Entries to
your requirements and confirm with OK. You will receive a warning if the number of max. No Show
entries has been reached. When booking via PC CADDIE://online, the members receive the following
message ,not bookable - please contact the club“.

www.pccaddie.com
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No Show Configuration x|

Count Mo Show entries from this date: PV oK 1
26.01.2019 —

:

|K Cancel |

Count back the days to a maximum of:

Alert after this number of entries:

1

|_ Include only main reservations

After this tirne 'No Show' instead of Delete:

1

60 rmin

[+ Deleting requires special rights

HINT: You can get a No Show overview via Persons/Persons list and creating a list according to the
following template:

Format editor il

Marne: INDShDW LI [-? Define new format l [<> Figlds l

Format type IList LI Lines: I Title ICDurse occupancy - <DATE> l'# — l
1/0(0)[1 Line | Tab | —

_....: ....lﬁ...: ....20...: ....3()...: ....40...: . ...50...: ....EO...: ....70.. lA FI:IntS l

<ROPFINFO: FILTER> :I =

<TTHNS > |<NAME, FIRSTNAME >

[L—_I Save farmat l
l)( Delete farmat l
= Fie ()

l& Test l

Kl _,|;| @ Qui |

You will receive a complete list for a printout.
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Course occupancy - 26.01.19

Printed: 26.01.19, 16:16 h

NoShow Name, first name
2(0) Member, Paul
PC CADDIE 2018 © 1%23-2018 PC CADDIE AG, Horw, Switzerland PROBEINSTALLATION: Testclub AG

The first number in this context displays the total number of No Show-Entries. The number in brackets
shows the number of excused entries.

Make deletions visible

All deletions, 'No Shows' and cancellations can be made visible in a separate timetable area. In your
timetable-view press the keys Ctrl + d and the following corresponding query appears:

x

Flease select which special view vou wauld
like to hawe:

Blarmal bookings

Cancelations

Mo Show'-bookings

Celeted hookings

b 4 Cancel

L BT EESE  EEaE I

Select the desired view. Your timetable will now display either Normal bookings, Cancellations,
‘No Show'-Entries or Deleted bookings.

®  Please note that no list can be drawn from these ,background areas”.

IV. Multiple bookings

If a customer asks for several reservations, the multiple selection tool offers an efficient way to book.
Go to the desired time in the timetable. Now confirm the first choice with the space key. The
following dialogue opens:
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Multiple choice il

Area Date Time Free
1810 01.0219 1750 4

Mumber of bookings: I 1
taximum players: I 4
Mumber of days: I 1

Add days F4)|

[v automatic follow-booking(FE)

[ Delete entry l
[ Delete all l
[ Feserve l

In the first row you will see the first tee time that you want to book. Move over the timetable to the
other tee times you want to book for the customer and save them to the multiple selection window by
clicking the space key. The reservations will be listed continuously:
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Multiple choice

Area Date Time Free
1810 0.0219 1750 4
1810 020219 1640 4
1810 03.0219 1640 4
1810 040219 140 4

MNumber of bookings:

tdaximum players:

Mumber of daws:

|

Add days

[v automatic follow-booking(FE)

Delete antry
Delete all l
Feserve

X

In the lower part of the dialogue you will see how many reservations you have selected and how
many players can be added. Click Delete entry (F5) to delete one of the selected reservations. Click
Delete all (Ctrl + F5) to delete all reservations out of this dialogue. Are all needed times selected,
click Reserve (F12) to continue:
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booksclecredtmes

Forwhich persons shall
these times be booked?

Options A B C
hahl Happy, Hellen - r
mepa Member, Faul —
[ - r
- B8~
Mote: :I

B

Beference: I

Information: I

[ Provisional booking valid till (F5):

Date: |31 01149 Time: |1E:24

(ATTEMNTION: Thee booking will be cancelled aftenwards!)

[v Alsothe subsequent bookings (FB)

|X Cancel

Now specify for whom the selected times should be booked. In the field Reference you have the
option to enter by whom your golf course was recommended or force the query, asking who will pay

the green fees.

Enter daily information

Please double-click a daily column title:
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r.:: Timetable

e e

SR EICIENOITE

Fr, 01.02 54,

02.02.19 Su, 03.02.19 Mo, 04.02.19

11:30

11:40

Double-click on the date to

11:50

get the Daily information

12:00

12:10

12:20

12:30

The following window opens:

Daily information

v o

Title: IAerificatiDn on holes 10-18
Details:

ha
Colar: I 255 B

[v Enahle warning

Daily 1D

:I |x Cancel

I j"

['ﬁ Edit course ]

Or explicityy defined course;

plredcous

[v Usage time to this value:

[ Automatic players check

-

[ Check the players of this area now

[g =end 3k 1o all players fthis area

You can now enter a Title for this day or activate a warning.

The above settings would look like this:
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F; Timetable

I3 rmetable
[+l aves || »] 10 voles

Sa, 02.02.19 | Su, 03.02.19 | Mo, 04.02.18 [ Tu, !

08:50
09:00
09:10

If now someone books a tee time, the following warning message appears:

M e Timetable - |EI |i|
E Time booking: 18 Holes Course ill;aster screenl [Iraining classl

[. 07.02.19 | Fr, 08.02.10 Sa, 00.02.19 |«
08 Date |D1.D2.19 Fricay [:}J 18 Haoles, 10 Tee l k Boak i

08 i _

09 Duration 5h 16:30 haximum

" |

rae x

09 _I

09

10 Fersan: Happy. Hellen oK

10 Ares; 18 Holes Course _l
10 Date: 01.02.149 — |

10 Time: 11:30 [ sEnee l

10

10 ATTENTION: For this persan are the following

11 tules valid for this times:

11

11

11

11

12

12.

12:

12:

12:

12:

13: [ Details of the rule l

13: LI
4 — 3

[Sa 26.01. " Su27.01. ”Mo 28.01. “ Tu 29.01. ”We 30.01.“ Th 31.01. ” Fr 01.02. “ Sa 02.02. " Su 03.02. “ Mo 04.02. " Tu 05.02. “We UG.UZ.H Th 07.02. “ Fr 08.02.

| | kws | on02.19 | 10:40

Please contact the PC CADDIE://online Support at support@pccaddie-online.de if you want the daily
information to be displayed in PC CADDIE://online. We are happy to help you with the activation.

Daily ID

The Daily ID determines which course will be played on the current day. This is very useful, for
example, if you have a 27-hole golf course and the 18-hole combinations change from time to time.
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Daily information

Title: IAerificatiDn on holes 10-18

Details: Only one plaver pertee time ;I

Colar: | 255 |

[¥ Enable warning

Daily 1D

['ﬁ Editcourse  [F7]

Or explicithy defined course:

=
=
O

[ Usage time 1o this value:

[v Automatic players check

[ Check the players of this area now l

[g send 3k 1o all players fthis area l

v o

|X Cancel

The required general settings for this can be defined via Edit course(F7):
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Edit Course data Alloction

Define which course comhbination matches the
course data in accordance with the scorecard:

Maormal order:
A-B

[

-

111

I

-4

Rewverse combination:

B-A [
ce [
acc [
%hole twice:

S
B8 [
ce [
Colours:

Course A Iﬂi
CowseB | 0
Course C Iﬂi

(¢)(e](e)

v o

|X Cancel

Now you can adjust the course combination settings, which are also used for the bag tag with score

card.

Automatic player check
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Daily information il

Title: IAerificatiDn an holes 10-18 |vr 0K |

Details: Only one player pertee time ;l |X Carncel |

fd
Colar: | 255 |

[¥ Enable warning

Daily 1D

i Editcourse

Or explicithy defined course:

|
[~ Usage time to this value: I 0

F Automatic players check

[ Check the players of this area now l

[j send 3k 1o all players fthis area l

Is the option Automatic player check activated, the system will perform an intranet-check for the
current timetable area in the morning.

This can also be initiated manually by clicking Check players in this area.
WebSMS as daily information

How to send out daily information via SMS is explained here: Send WebSMS to all timetable players of
a day.

Practical example

Overview of rounds played

At the end of the year our support is often asked whether it is possible to print a list counting all
rounds played according to the timetable bookings.
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Below you will find a small description on how to obtain such a list.

First of all you will need to identify the required abbreviation(s) of the the course(s). Please do this by
clicking the button Area in the time table.

Fa pc cADDIE

Persons Handicaps Accounts Competitions Timetable Setup Exit

Pau g BREIES

$#EI0e|6igE

CLUB

W
[ S

Im[—]0

Jpened windows
FC CADDIE
Reservations (10)

Timetable

The next window:

09:40

09:50

10:00

"': Timeta I:rlg s

Th, 20.12.18

y mmmluTee

Fr, 21.12.18

Sa, 22.12.18 Su, 23.12.18

www.pccaddie.com

gedruckt am: 2025/02/20 20:34
67 von 71


https://doku.pccaddie.net/lib/exe/detail.php?id=en%3Atimetable%3Abereichebearbeiten%3Abereichebearbeiten&media=en:timetable:bereichebearbeiten:bereich.png
https://www.pccaddie.com

x
Aread groups: oK
All areas PV — 1
Golf courses COLRS
Pros PRO |"'E sl |
Carts CAaRT
Employee EMP
Areas:
16 Holes, 10 Tee 1810
18 Holes 1801
fCarts CAaRT
John JOHM
i WLL
b New () @ Edit | < Deete (FE)

Now you will have to create a new layout via Persons - Person lists. Please select the following
fields for this layout:

o <7>
e <Name, first name >

The field for counting can be edited manually as in the following screenshot:

e <TT:1801;1810:01.01.18-31.12.18>
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Format editor il

MName: IRDunds played TT LI [c? Define new format l l<> Fields l
Format type IList LI Lines: I Title IRDunds played TT - <DATE>

R RIS F i I IR I BN 1s IR SRIIET 1 I ST 11 SN AT -1 I A ' lA Fonts l
<IF_FILLED <TT:1801,1810:01.01.18-31.12.18> > ;I
<L > | <NAME, FIRSTHNAME | >|<TT:1801,1810:01.01.18-31.12.18>|<TTHS

«

l!ﬂ]i Commands l

226 (01 Line |[¥1Tab |

e 6 0 o

lL—_I Save format l

l)( Dielete format FSI

[E: File ]

[& Test l

T ol

The following applies:

1.

Include this command if you want on the list only those players who have played at least one
round. If you leave it out, all persons will be listed according to the person filter, even those with
0 rounds.

The display of the number of rounds is initiated by the command TT:.

The abbreviation of the selected course(s) - If you have set only one timetable area which is
relevant for the counting, you just put in the one course abbreviation, e.g., ,1801“. If you have
an 18-hole course where the second 9 holes can be reserved or booked separately, simply add
these abbreviations.

Enter the desired period of time in which PC CADDIE shall count the rounds played per person.
The current year applies in this case.

Alternatively, you can also display No-Shows (number in brackets equals the number of excused
no-shows).

Please save the new layout.

Now you can print the list:

www.pccaddie.com gedruckt am: 2025/02/20 20:34

69 von 71


https://doku.pccaddie.net/lib/exe/detail.php?id=en%3Atimetable%3Abereichebearbeiten%3Abereichebearbeiten&media=en:timetable:bereichebearbeiten:listenlayout_tt.png
https://doku.pccaddie.net/doku.php?id=de:timetable:bereichebearbeiten:bereichebearbeiten#no_show_-_eintrag
https://www.pccaddie.com

x

Lassout & BT
Fayment, slip :I Edit...
Fersons - Master data

Flayers IDs

Founds per person ==

EF{DundS played TT LI

Lol PN

l'ﬂ Internet ]

Fersons group
IAII pErsons LI [ Define... l

Order
[ Alphabet (Names) | Edit.. [vg Note

|'"WITH and WITHOUT direct-dehit | Define::

[ Families together Imail addr., extra LI [ﬂ Ciuit

Rounds played TT - 26.01.19

Printed: 26.01.19, 17:08 h

No. [Name, first name TT:1801,1810:01.01.18-31.12.18 NoShow
1 Happy, Hellen 1 0(0)
2 Interested, Sarah 0 0(0)
3 Jolie, Angelina 0 0(0)
- Member, Paul 1 1(0)
5 Member, Petra 0 0(0)
6 Tester, Timo 1 0(0)
PC CADDIE 2018 & 1988-2018 PC CADDIE AG, Horw, Switzerland PROBEINSTALLATION: Testclub AG

Booking online via a Tour operator

Useful information:

» A tour operator can get a larger preview approved by the club, and may then see 50 days
instead of the specified 10 days.

e |n contrast to the normal user, the tour operator does not primarily have to own reservations,
but only enter ,additional” players, in other words, rezervations for others.

e When calling up the reservations, the reservations that concern the operator do not appear, but
those made by the tour operator.
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 You can find out in PC CADDIE which bookings were made by which tour operator. A tour
operator number/ID is stored online for this.
e A tour operator can book trainers or other sheets.
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